
General Terms and Conditions

1. Offers
Our offers are non-binding, the last offer cancels all previous offers. 
Due to the limited quantities of individual vintages, a sell-out situation may occur during your order.

Availability subject to change!

We reserve the right to shorten orders without giving reasons in order to enable all customers to purchase our wines.
Only our current terms of delivery and payment apply to the delivery. 

Deviating agreements are only valid if they are confirmed by us in writing.

2. Due date
The order is validly concluded upon confirmation of the order (by e-mail or letter) by us.
We are entitled to withdraw from the contract in the event of typing, printing or calculation errors on the website.

3. Delivery
For shipments within Austria we charge shipping costs of € 7,-- per box of 6 and € 10,-- per box of 12.

For shipments to Germany, the shipping costs charged are € 14.00 per box of 6 and € 17.00 per box of 12.

From an order value of € 100,- no shipping costs will be charged.
Orders from other countries will be processed separately.

4. Transport damage
For damages and impairments that occur during transport, we guarantee full compensation under the following 
conditions.

Replacement under the following conditions:

-  The incoming goods must be checked immediately for correctness and completeness.
-  Complaints about the goods must be reported within 8 days.
-  Any complaints must be confirmed by the transport company.
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5. Reservations
The delivered goods remain our property until full payment has been made. Transfer of ownership and seizure are 
inadmissible until payment has been made. The buyer is obliged to inform us of any seizure.

6. Payment
We reserve the right to demand payment in advance from new customers.

Wine deliveries ordered via our online shop can be paid on account (existing customers), by prepayment, credit card 
or instant bank transfer.

The ordered goods must be paid promptly after receipt of the invoice without deduction. In the event of late payment 
we charge 12 % p.a. interest on arrears.

7. Prices
Prices are quoted in euros per bottle, including all statutory duties and taxes (VAT), excluding transport costs, which 
are to be paid separately.

Prices are subject to change and errors excepted!

8. Warranty
In accordance with customary international practice, no replacement can be provided for corked wines. Goods can 
be returned within 1 month, if they have not yet been opened, at the buyer‘s expense. Alcoholic beverages are only 
sold to persons over the age of 18.

Any invalidity of individual provisions shall not affect the validity of the remaining provisions.

9. Place of jurisdiction
The place of fulfilment is Andau. For all legal disputes, the contracting parties submit to the jurisdiction of the District 
Court of Neusiedl am See regardless of the amount in dispute.

Responsible for the content (in accordance with the E-Commerce Act 2002):

SCHEIBLHOFER THE WINE GMBH
Halbturnerstraße 1a
AT-7163 Andau
TEL +43 (0)2176 2610 600
FAX +43 2176 2610 888
E-MAIL office@scheiblhofer.at
www.scheiblhofer.at

Further information can be found in our company profile
on the website of the WKO.


